STATE OF MAI NE Docket No. 98-456
PUBLI C UTI LI TI ES COW SSI ON

June 29, 1998

RALPH SAYER V. CENTRAL ORDER ON APPEAL
MAI NE PONER COMPANY (corrected)
Appeal of Consuner Assistance

Di vi si on Deci si on

CAD # 1997-5088

VELCH, Chairnman; NUGENT, Conmi ssioner

1. SUMMARY

Lol a Sayer appeals a paynent arrangenent established by the
Comm ssion's Consuner Assistance Division (CAD). W affirmthe
CAD deci sion and dism ss Ms. Sayer's appeal w thout further
i nvesti gati on.

11. BACKGROUND AND DECISION

CAD s June 3, 1998 deci sion thoroughly describes the
background of this case. Since at |east June of 1995, M. Sayer
has conpl ai ned about stray voltage problens at his dairy farm
As described in CAD s decision, CVP has taken various actions in
an attenpt to address this conplaint. M. Sayer clains that
since a Massachusetts line crew nade some w ring changes as part
of ice stormrestoration effort, the voltage problem has not
recurred. Wth regard to the bal ance owed on his electrical
account, the last recorded paynent on the account was in Novenber
1997. The bal ance as of the April 30, 1998 billing was
$3, 866.87. CAD established a paynment arrangenent requiring
paynment of $1,290 by June 22, 1998 (1/3 the anobunt owed) with
instal |l ment paynments of $215 per nonth for twelve nonths, plus
current charges. The CAD found this arrangenent to be reasonabl e
given M. Sayer's paynent history, the size of the overdue anount
and the amount of time the bills have been outstanding.

We find no error in CAD s decision and affirmthe CAD
deci sion establishing the paynent arrangenent. Therefore, we
dism ss M. Sayer's June 10, 1998 appeal, w thout further
investigation. W do urge CMP t continue to provide any
avai |l abl e assistance or referrals to such small conmmerci al
custoners to allow these custoners to remain in business.
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Dat ed at Augusta, Maine this 29th day of June, 1998.

BY THE ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm nistrative Director

COWM SSI ONERS VOTI NG FOR: Wl ch
Nugent
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MR S. A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
adj udi catory proceedings are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 6(N) of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 11) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which consideration is
sought.

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



